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MOVING TO PATIENT-CENTERED CARE

Talent. Performance. Impact.

Some sfatistics from Leading Reach and Blue Wolf emphasize the importance of bringing your patient
customer service o a new level of excellence.

3 Keys to Excellence: Efficiency,
Experience and Employee Engagement
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Information abour the Qualiry of Your Service WILL Go Virall
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“ FOR INFORMATION:
‘ 410-777-2732 | ctg@aacc.edu | www.ctgaacc.com
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